
Robert J. Gryzmala
Attornev

@ Southwestern Bell T"lt'pho(H'

June 21. 1996

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street. N.W., Room 222

Washington. D.C. 20554

,l\ttachment A

Re: Computer III Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20)

Dear Mr. Caton:

In accordance with Commission Rule 1.1206(a)( I), enclosed are an original and
duplicate copy of a written ex parte for inclusion in the public record of the above

referenced matter.

Sincerely,

i.//-(-<---vi /hr~ I'~- /1-\4'

I' " /
Robert J. Gryzmala
Attorney

Enclosure

One Bell Center
Room 3532
St. LOUIS, Missoull 63101

Phone 314235·2515

cc: Ms. Regina Keeney, Chief. Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief. Common Carrier Bureau
Mr. Richard Welch, Chief. Policy Division
Mr. Frank W. Krogh, MCl



@ Southwestern Bell Tt,j('pI10IH'

Robert J. Grvzmala
Attorney

EX PARTE

June 21, 19%

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street. N.W.. Room 222
Washington. D.C. 20554

Re: Computer III Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20)

Dear Mr. Caton:

The record in these proceedings already fully supports a finding that the public interest would
be best served by continuing to allow the Bell Operating Companies ("BOCs") to provide
enhanced services on a structurally integrated basis. Southwestern Bell Telephone Company
("SWBT") filed extensive data in April. 1995 demonstrating that robust competition marks
the enhanced services industry, such that imposition of structural separation requirements is
unnecessary. 1 SWBT further demonstrated that the Commission's nonstructural safeguards
had proven effective in preventing even the potential for BOC discrimination against other
enhanced services providers CESPS").2

Developments within the last year point to even further growth and competition in the market
and to the proven effectiveness of nonstructural safeguards in a one-stop shopping
environment. We wish to present these developments to the Commission for its consideration

One Bell Center
Room 3532
SL louis. MiSSOUri 63101

Phone 314 235·25'.:.:5:.- _

1 SWBT Comments (filed April 7. 1995), at pp. 10-26.

2lQ.. at pp. 6-9.
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in the remand proceedings. We also wish to address MCl's ex pane letter filed April 25.
1996. Its misleading statements simply highlight why the structural integration approach
should still apply to the provisioning of enhanced services unaffected by Section 272 of the
Telecommunications Act of 1996 (47 U.S.c. § 272).

At the outset.!l9wever. SWBT emphasizes that the express application of Section
272(a)(2)(C) to interLATA information services retlects Congress' intent IlQ1 to impose
structural separation requirements on such intraLATA services. Congress' silence in this
regard may be likened to the lack of a separate affiliate requirement in Section 653, pertaining
to video service. The Commission recently regarded this omission as important, and declined
to impose a separate affiliate requirement to the provision of open video services.J The
Commission should interpret Section 272(a)(2)(C) similarly, and not impose a separate
affiliate requirement.

THE HIGHLY COMPETITIVE ENHANCED SERVICES MARKET

The U.S. Global Trade Outlook 1995-2000 recognizes the "phenomenal growth of the
information services industry," concluding that this growth "is fueled by worldwide demand
for rapid access to information; the restructuring and downsizing of industry; and efforts to
keep pace with complex and constantly changing information technologies. Electronic
commerce -- the use of computer networks to transact business -- also contributes to the
strength of the industry."4 The primary contributors fueling the tremendous growth in this
market include the shift from paper to electronic transactions, the proliferation of credit and
debit cards, the demand for rapid access to financial and other business information, and the
commercialization of the Internet. 5 For example:

• The online information services market continued its explosive growth. reaching a total
of over 13 million online users by the end of the first quarter of 1996.6 This compares to

J In the Matter of Implementation of Section 302 of the Telecommunications Act of
1996: Open Video System, CS Docket No. 96-46, FCC 96-249, Second Report and Order,
released June 3, 1996. at para. 249.

4 U.S. Global Trade Outlook 1995-2000, at p. 175 (U.S. Government Printing Office).

5 !..d. at p. 176.

6 Information & Interactive Services Report UlS.R), Business Research Publications,
Vol. 17, No. 10, April 12. 1996.
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only 4.59 million online users reported by year-end 1993.7 During the first quarter of
1996 alone, online subscribership increased by 15%.8

• Consumer-oriented Internet access providers are also experiencing dramatic growth. For
example,AT&T Corp' s WorldNet service signed up an estimated 280,000 users since its
debut inmid-February.9 The latest Internet numbers reported by Online show that 9.5
million Americans can use the Internet. E-mail is the most frequently used Internet
application with 41 % of subscribers using E-mail on a daily basis. The typical user is on
the Internet an average of 6.6 hours per week. 10

• Continued strong growth is also found in the value-added network ("VAN") market. The
global VAN market reached $14.5 billion in 1994, with eight global providers
contributing 37% of this revenue. ll North American domestic and regional VAN
revenues reached $.45 billion in 1994. and are expected to grow at a cumulative average
growth rate of 18.8% through 1999.12 Of this totaL 47% was generated by the eight
global providers. the remaining 53% by domestic and regional VAN service providers
confined to the North American market. I) Although the data are not directly comparable,
this growth forecast is significantly higher than last year's projected annual growth of
13% through 1998 for VAN domestic and international revenues. 14

• The voice messaging services ("VMS") market has continued its aggressive growth.
MCI, AT&T and Rolm continue to provide an array of voice messaging and voice
delivery service offerings. One need only scan the classified advertising of a standard
telephone directory (under the heading of "Voice Mail") to appreciate the wealth of VMS

7 The year-end 1993 data was reported in IISR, Vol. 15, No.2, January 28. 1994.

8 IlSB., Vol. 17, No. 10, April 12. 1996.

10 "The Latest Internet Numbers,"' Online, Vol. 20, No.2, MarchiApril 1996, at p. 104.

II Northern Business Information (NBI), Global VANS Markets: 1995 Edition, March

1996 at p. 2.

12ls1., attached table "North American Domestic and Regional VANS Revenues,"
1994-1999.

13l.d.. at p. 10.

14 1993 data and forecasts are from NBL VAN Markets: \9Q4 Edition, which focused
on U.S. domestic providers. p. 8. Exhibit 1-7. and p. 10 of Attachment to Section 3.
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providersY It is indeed true that. as AT&T only recently pointed out. ··the enhanced
services market is . , . robust. competitive and diverse ...."16

The continued furious pace of competition lays to rest any notion that lack of structural
separation r~quirements have harmed competition. Instead. the data reflects across-the-board
continued grQ\Ylh in the enhanced information services market in terms of the number of both
subscribers and providers.

MCl's recent ex parte, supporting the reimposition of structural separation. ignores these
developments adverse to its position. Instead. it seeks to deny to BOCs the consumer-friendly
and competitively neutral marketing opportunity that even MCI sees as the future -- "one-stop
shopping service that packages a range of offerings.'" '7 Analysts believe that "the way you
win a customer is to offer simplicity with a bundle of services and one bill from one
company;" MCl's Senior Vice President of Consumer Marketing agrees: "We've found that
the more services a customer uses with MCl. the more loyal they are:'IR In short. MCl's own
marketing approach demonstrates that significant benetits do flow from structural integration.
even though MCI has claimed otherwise. 19

IS Southwestern Bell Yellow Pages Telephone Directories: Dallas. Texas, at pp. 857
60; Houston, Texas. at pp. 1002-04 (Attachments A and B, respectively).

16 ~, Comments of AT&T Corp. in CC Docket No. 96-61, filed April 25. 1996. at p.
29. Further elaborating, AT&T stated:

"This market is highly fragmented. and characterized by
hundreds of entities that provide on-line services, Internet
services. electronic commerce services. and other forms of
store-and-forward messaging and communication services,
serving both narrow and broad market segments. No single
provider has a significant share of this vast and growing market.
or could otherwise raise even an inference of 'market power.'
Moreover, enhanced services in the United States have grown
year over year at explosive rates, and are projected to continue
to grow at dramatic rates over the next five years." ld.

17 Wall Street Journal, April 30. 1996 at Section B9, col. 2 (Attachment C hereto).

\SId.

19 MCI Comments (filed April 10. 1995), at p. 13; see also, SWBT Reply Comments
(filed May 19. 1995), at p. 2.
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Absent clear justification for denying the BOCs the same freedoms as MCl would enjoy (and
none exists). MCl's argument for the reimposition of structural separation must be recognized
for what is (a blatant attempt too keep BOCs out of the enhanced services market) and. as
such. rejected.

" -
NONEXISTENT COMPETITIVE AND RATEPAYER RISK

MCl's ex parte claims that a host of industry and standards bodies cannot be relied upon to
develop meaningful Open Network Architecture standards. However, the affidavits offered in
support of this allegation represent little more than an argument which is tangential at best.
and more probably irrelevant. An affidavit to similar effect was offered, and rebutted. over a

year ago.

Sweeping and unjustified attacks against the decision-making processes of working groups of
the United States Telephone Association (USTA), the Alliance for Telecommunications
Industry Solutions (ATIS), formerly the Exchange Carrier Standards Association (ECSA), the
Information Industry Liaison Committee (llLC), the Toll Fraud Prevention Committee
(TFPe) and others. simply do not advance the ball in bringing the remand proceedings at hand
to closure. Moreover. MCl's suggestion that claimed weaknesses in these organizations'
decision-making processes would be "analogous to" the problems that would be encountered
by ESPs requesting BOC development commitments is unjustified.

More pertinent is SWBT's earlier statement to the effect that it had not been the subject of any
formal ESP complaint filed with this Commission alleging BOC access discrimination.20 The
same remains true today. MCl presents nothing to defeat the resulting inference that SWBT
and various ESPs have in fact achieved reasonably efficient interconnection. Neither the
Commission nor any state commission in SWBT's service territory has found otherwise.

Finally, SWBT takes exception to MCl's rhetoric that the "good faith" of the BOCs'
negotiations with non-BOCs is "questionable."21 MCl's view stands in contrast to that of
American Telco, with whom SWBT recently signed the tirst interconnection agreement for
local telephone service to be fully negotiated since passage of the new federal legislation.
Following the successful culmination of formal negotiations, Mr. Brad Buckley, President of
American Telco, agreed that SWBT's team had handled negotiations "in a very
straightforward and professional way."22 The Chairman of the Public Utility Commission of

20 SWBT Comments (filed April 7. 1995), at p. 9.

2\ MCI ex parte at p. 174.

22 Austin American Statesman (May 10. 1996) at p. 0.1 (Attachment D).
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Texas also took the opportunity ·'to applaud [the] parties for coming to a negotiated
agreement."23 MCl's own experience can be traced to circumstances unique to it.

THE AFFILIATE TRANSACTION AUDITS AND LOBBYING AUDIT

MCl's analysis_ofthese audits is both incomplete and skewed. As a result. MCI has only
succeeded in unfairly demeaning the Commission's audit function. while advancing nothing
of value in these proceedings.24

MCl's criticism of SWBT' s accounting of affiliate transactions. and in particular SWBT's
"misallocations of joint marketing costS."25 misses the mark. First, it overlooks MCl's
previous position seemingly in support of SWBT' s method of accounting for its joint
marketing costS.26 Second. MCI fails to recognize that even the Commission did not reject
SWBT's marketing allocator. but rather. expressed a willingness to listen:

[T]he allocator devised by SBC may be generally consistent with cost
causative principles insofar as it addresses the cost avoidance problem

23 ~,Open Meeting Transcript of the Public Utility Commission of Texas. May 22,
1996, at pp. 1,127-28,140 (Attachment E).

24 With respect to the Ameritech Consent Decree Order. SWBT would merely observe
that the matter was concluded by an agreement satisfactory to the parties (including the
Commission's and states' statTs) and without the Commission's having deemed it necessary
to take enforcement action. Also notable were the Commission' s determinations that while
the Joint Audit and Consent Decree found "no ratepayer harm:' it had prompted Ameritech to
make substantial accounting improvements sought by the joint auditors. Ameritech, AAD 95
75, FCC 95-223 (released June 23. 1995) (Concurring Statement of Commissioner Andrew C.
Barrett). Such an outcome simply confirms that the audit process works, and in no way
reflects what MCI terms the "continuing inadequacy" of the Commission's and states' audit
functions. MCI ex parte, at p. 2,

2S MCI ex parte, at p. 2.

26 In the Matter of Southwestern Bell Telephone Company. Order to Show Cause, DA
95-1389, MCI Comments (filed August 1. 1995), at p. 6, n. 14. ("MCI interprets the
Commission's rules to mean that any marketing costs that are not addressed by direct
assignment or cost causation will then be allocated based on the ratio created by those same
direct and cost causation assignments. Under the existing rules. as long as Southwestern Bell
has complied with these guidelines its allocation method is acceptable." (citations omitted)).
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identified by SWBT. . .. We conclude that further investigation of SBC' s
allocator method is warranted. 27

The Commission was later provided with information fully responsive to its inquiry.

Finallv, even the audit report itself rebuts MCl's comments insofar as thev relate to SWBT's
" ---- - "

provisioning of marketing services and sales support to its affiliates. As the Audit Team
concluded:

[N]othing came to the attention of the audit team that would indicate that
SWBT's nontariffed services rendered to affiliates and sales of assets to
affiliates were not accounted for in a manner consistent with the applicable
FCC affiliate transactions standards. 28

MCI must agree that were SWBT to demonstrate compliance with the Commission's cost
accounting rules. its provision of enhanced services on a structurally integrated basis should
be acceptable from a cost accounting perspective. Yet, MCI neglects to mention that the
Commission's Audits Branch recently completed a compliance audit of SWBT, and made a
very positive determination regarding SWBT's cost allocation process implemented over a
five year period:

Based on the audit work performed. nothing came to our attention to indicate
that Southwestern Bell Telephone Company was not in compliance with our
Commission's cost allocation rules. Also, our review of the implementation of
CAM uniformity rules did not indicate anything unusual.29

Thus. MCI has sought to mischaracterize one tangential matter (the Joint Audit Report) while
ignoring another of direct consequence (the CAM audit) to support a false conclusion that the
Commission's audit function is ineffective. From this conclusion. it argues that structural
separation for BOC provisioning of enhanced services is supposedly required. The syllogism
should be rejected as neither factual nor logical.

27 In the Matter of Southwestern Bell Telephone Company, Order to Show Cause,
AAD 95-32, released March 3, 1995, at para. 16.

28 Federal-State Joint Audit Report, released May 19, 1994, ("Joint Audit Report"), at
para. 153.

29 Letter from Rudolph Bruno, Chief-FCC, Audits Branch. to Jane Knox, dated
November 3, 1995 (Attachment F).



Mr. William F. Caton
June 21. 1996
Page 8

MCI also complains that the Commission failed to take any remedial action as a result of its
audit of the BOCs' accounting for lobbying costs. Once again. MCl's criticism of the
Commission's audit function rests upon a house of straw. While the BOCs maintained their
position that their interpretation of the applicable law was fair and reasonable, the audit
nonetheless pr~cipitated them to change their accounting practices for lobbying costs to make
them consistem.with the Commission' s rules. This benetit might not have been achieved
absent the audit. Further. SWBT's lobbying costs had already been removed from the
interstate cost calculations used to set its initial cap index. so that it was not required to make
any going-forward price cap adjustments. 3D

THE "NO ADDITIONAL COST' ARGUMENT

MCI claims that due to the requirement of Section 27'2 of the 1996 Act (that. with certain
exceptions. interLATA infonnation services be provided by a BOes structurally separate
affiliate), "almost no additional cost" would be incurred in otfering all other enhanced
services through the same affiliate. Various arguments for structural separation have been
made and rejected by the Commission on numerous occasions, and no new evidence is
presented to make this argument any more valid or credible. MCrs claim merely represents a
misguided argument to the effect that because of the structural separation requirement in the
federal legislation (which does have a sunset) for certain services, the cost threshold for
separation has been crossed such that there are no additional costs that would be incurred by
including other services in the structurally separate subsidiary.

Notwithstanding MCr s claims, a return to structural separation would impose substantial
costs and disadvantages in the competitive enhanced services markets unaffected by the
federal legislation. Such costs would still be caused by the loss of economies of scope gained
with the joint production and sale of basic and enhanced services. Moreover, MCr s undue
emphasis on the costs factor undennines a company' s freedom to base its marketing decisions
on a variety of factors.

The continued ability to market enhanced services on an integrated basis is important to the
BOCs to be able to compete with other enhanced service vendors, including MCI. Today,
under integrated BOC marketing, CaliNotes (Voice Messaging Service or "VMS") is sold by
existing SWBT service representatives as an integral part of their selling function.
Appropriate costs are captured based upon the amount of time a service representative spends
on that product. Were SWBT required to establish a separate company and to staff it with a
sales force adequate to handle the sales volume experienced in 1994 (as an example),

3D FCC "News Release. Report No. CC 95-65, released October 26. 1995, at p. 1, and
accompanying Summary of Lobby Costs Audit Findings, at p. 3, n. 8. In any event, the
Lobby Audit (as well as the Joint Audit) is irrelevant to and beyond the scope of these remand
proceedings.
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additional. duplicative employees would have to be hired, equipped. housed. trained and
supervised. just to give a few cost examples. This would significantly increase the cost of
sales. even if undertaken in conjunction with the fonnation of the statutorily required
structurally separate interLATA organization. This result could also dramatically affect VMS

pnces.

The flaw inherent in MCl's claim is that cost is the sole basis on which a company decides
how best to offer a service. \Vhile the cost consideration is significant, other factors are also
important. A company may choose to offer a service through an affiliate for various reasons,
and it should be free to make that choice. Where the cost consideration predominates, or
other considerations warrant it. a company, including a BOC. may choose to offer the service
on an integrated basis. That is probably why MCl is offering a package of services on an
integrated one-stop shopping basis. without any of the many regulatory restrictions imposed
on the BOCs. The Wall Street Journal article cited earlier indicates that MCl's new service
"could outflank other bundled services being planned by rivals." This integrated marketing
consideration may be valid: but if so. then all should enjoy the same opportunity to decide
how best to offer a service in an open playing field in the marketplace.

In swn, the Commission should not revoke its structural integration policy. The record and
the marketplace demonstrate beyond question the clear public benefits of BOC structural
integration of enhanced services. MCl's criticisms of the standards-setting process in other
arenas and of the efficacy of the Commission's audit function are unfair and irrelevant.

The record does not support a finding that structural separation for enhanced services
unaffected by Section 272 of the 1996 Act would not impose additional costs upon
consumers. With price cap regulation. federal legislative freedoms. and demand for an ever
broadening array of servIces in the consumer mass market. service providers (including the
BOCs) should remain free to detennine the optimal manner in which to service their
customers.

Sincerely,

~/~/ '/ j J ?1~;'I-\.c

Robert J. Gryzmala
Attorney

Enclosure

cc: Ms. Regina Keeney, Chief, Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief, Common Carrier Bureau
Mr. Richard Welch. Chief. Policy Division
Mr. Frank W. Krogh, Mel



1
I

Attachment A

@Southwestern Be!

Greater Dallas
M-2



-.

235·8757

. ,
10- ..... , ~,..." l·· t

..lJ~Q~

The (lltimate InConvenience Monthly Feu
BillE~i:]r r(tl~omeor' Office Telephone Bill!

• VOiC:li! Mail-CommerciallResidential
• Cmnmer'Cial Boxes/lOOO Messages
• Extremely Low Monthly Rates
• Unlimited cans & Unlimited Pages
• Order By Phone'

• Pager Sales & Repair
• Conttaet DiscoUDts Avail
• Ultra Wide Coverage Area
• No Credit Check @
• Delivery To Door .,.,~ MobileComm

~ A 8EUSOUTHCom~ny
AuIhon:zed Agent

4545 WFSTGROVE ADDISON 75248

••
,. r'

.- ..

a.
1M
11&
a:
~

•
fI)
IE;
au
c:I

~ (Z-L4:) 4-4:7-91H2-
~ FREE PAGERS. FREE PAGERS. FREE

IUaingr are conbIWeli on neD JXIO&.,
',."

Full UneOlV.....
M_",
~e.--F."V__

el_v...R_
.....- VOICI .. Fax _

~1_1alIDn

SALES & INFORMATION
FOR SMALL BUSINESSES

Tal flw.OIaI"- & Tlwl-800 247-7000
For l.Irv- euu-

Tal "-0lIl"- & n.-8OO 822-2000
Aanln _ _ 361-66l14

daDlSPtAy AD ..... au
AlAVOICIIWL

Ilve Operators Available
8ON)alIu-Metm #'1

mol2l2

So.-.- H_ N20 Oak lJIMt---sn-osso
Vltll '**-
~VII~ S360 W I..cIven Ln-351-16J3

.,...... lI06 IIDddelI1Ie 2TG-QIlIB

Vi~NutnDan

"--
s..~M_FOlIII~

R'"14l1li- M------I9~601)<865II86511VllIIlIIMr* ___

4iSI 5 a.- Blvd------3IIa-3467
..... e.a.-Ii~ EOUINOIl

",_lIMiuc 691.s34S

~;i~iiMii.ika:lNA
A V__ CD 1106 H Hwo/ 360 1>47·1074

ATIT YIJIC( MESIAl••

HerUllte ll!stnllUlIIr
~~ &2lS IlancIIr8 *" -'··'l68-lZl9
.-SIIan J5U~W_-I~I-S999

SClllt __ J92S~ Ulb Or-,-2'I:W6IU •

1m- 0MIcIn~h"l
"'-6 11UO DaIM _--~Z!12
~_ ..

l7ll1 W W_ H. 1.A ~----"-5l.8-96li11' •...~_ -"",-,,,,.' '.

G'- ..,... nn s Bucmw 8/wd-->8&G571 ti!itiltiiil.;....-...... t •• 0+26511 •
MIlrII,__ 14344 ..... 1I\--2u-5S5ll,.....M__=<M.-

7v-. 11\ 69().41l~

-u.~ Or Ron' Cvts
o..e.. US32 fiIlQslDna 11\----239-11411 •__FOlIII5IaI

210~~ Or '''1-ll1104NuIrlIura ea- _ Inc

S64l .,. llMI 739-3385
~Ima

1124~ cr.- ..... TI 867-e806
Pull Nulnban cer--.

m VlIIIoe AI .-... lJI... 351-55l1lr> •

~---'*-2~1w.- v,""- 94~2222

Pr...-~
l7ll1 W W_ Hili lI\ IIwlt 5l1-ll66O

R.ainIIMJ---~10236 .... Rd------3:za.5451
RUI FoodII
ear- lO44 Old~ fill 146 llIlI6

A.- _ far _ l3OllO Jose¥ 11\ 184 22116

IlII'I lunmaa CEIIDl
130 Preston lloy1ll ShocIoIn9 Or-aI7-G21S

SlIIlIdIe __..- He.6aIleN~
SlIIlIdIe __~

U4 SClInoM Vloe __ 661-9'277
51'*- _ IlIslriIIIID'I

aa_·u.------Zll-.lllSll
SlIIlIdIe__-.

..-.7!J1EU__--~

IIIIILEE PRlJDIIC1'S DIITIIIUTOI
01_ IlAdI 2909 S 5th m-uaz

SUllIE PRQlIIC1S.IUUIIIDIIII---'
vrrAIIINS • Wl':IGRT CONTIlOL • 8KDf CARl:

ENVIllDHIIENTALLY SAn: cu:AN1NG.
HOD .. GAIUlI:N. WATER PUIIJI'1ERS

1438 W Pleasn Roo Rd -22J.2I5S

wtrv tnMll all over 1DWn to
find what you need? Shop Bt
S'wtJvp '5, the Souttuieetem Bell

____--:_____ Yellow Pages, lor everytnJng

;ell your SlOry In Swbyp's. from automotllles to Wlgs.

~ HlIftnI _ CAlntllr

V7.9 W 15th 51------__6612-1501
_. Food & Oruq 5tares

1'lWmloes
Don.
~l5 F~nlrtonl Rd ,132~

~_ E MOC"""lllird Ln 82T~2JO

• ~9 W NortI1wMt I1W'I .57-1195
; ll70 H Central WW, >63-2498
-·1'179 f<!,ost Ln 2.34-1273
,'007 A,o_ Rd 387-ll977
'101 Wh@o_ lid 709«1]9
0401 Abrams lid ~1

320 caa uncla Plaza nH221
)524 MeKon....., Av 521H1516

AJIiIlIaI USAh~ 01_5902 ozan: rra,l Ul 6l3-056O

~ .iC,n", Co... & Null'a1U Pn>du<ls
SOl W.'- Or Z23-07lS

AM'W Hellll/l Food center 2320 5 lano 8lvd-942-948l
!ad< To IlaSlC:ll U 2lU IIudon9I*ft Ad~3027
IIoll9W,..I_~2SJ4 Mart<tand Or 25+4166

CM1e lloYd Pn!!mllblln Shoo
136 W _."d Euleu lid -ToII_ 8V 2611-1428

e- H,II Hutnl10n center 2J6 5 Hwy 61-293-7134
0lriIIIl01ler 300 E l.e<lbeMr Or 371-8067
FtI ~ U 2650 M"",," lid 24lH1528
F~food.

"-SQuar_ano
_ & Custar 867-2620

F...., fnnk E 1131 M_ Or 78lHl9OO
~ Nulnt1O/l cenw ~S8 _ Or -313.fi84

~ Nlllrmon center v_ StllN
6J33 E Modll"'lbonl Ln 821-7374
~ HIIIrIl10n centers 4llO1 W Pan: 8lvd -667·7808
G,.. Eartl! Votamln 5tono~"'- Ad-386-(J8O]
G.... EartII Votamon 51lJntS

lSlO Maln 51 oallaoo_-----744-lOV
_ food <Ant8n

714 W_------296-4613
719 II Hamollln Rd Z2J~93

H.... 51"" 2828 H 8u<:l<Mr 8lvd-.24-1862
_ QO'i ere_ Or 291-5552

IWAllSOI MUIIC-----......,_ ..o.-.s--
i '.:.:JY'lETE REPAIR OEPARmENTS
i PIono At1lnr,llDn~
\ 700 Alma SII!. 101 5,..,31'
• VlSASERV
SII '-' , Iflla $em

• VISION CARE PLANS
$II ..... PIIa

_1!ip~~!!1$iM

YICIlaS ETC-----------.
" • s.IId" _ ~ II A!anIIIIIa ......
i •VloIioL VKliaL Cella IIJiY .... "'" ......
I .8INlD1l_....
: Cal COllect Austln. Ix ---512-452·5111

wa- 5/lOlI llM!see Ad UncIer _ I~

~ Ad AubreY I. 817 365-2309
WI &Wi I s.cr.oa. or Mt.-:

2821 W _ Ad PlaftO 59l>o474'2

lUll JAT II YlOUIIHOP

\

lNSI'IlUMENT REPAIR SINCE 1m
BOW REHAIRING • SALES

(NEo\R MARSALIS .. WI
606-8 EilSI 10 51 M1-5111

I11II'I YlDUlIHOP------,
_ 01 Old YIoibII

REPAIRS - SAU:S - APPIWSALS
SINCIlll61. AClU& ntoM SKU "

66lXI SIGdl!r fllz JII.Z71I

~-"l69~ bien Or--o<>ll "- IV 577·1Sl3

IDITH 1D1I Y'IIU I FAlIIC m:
Restaurant· Hotel • Medical

OffIce " Contract SBWIng
Free Estimates· On Site Reoalrs

ServJncI oFW Since 1975
1

1

,.- :Jne"Year Guarantee
, ......." 414-217.



682-9000

CAlL 24 HOURS

310-0300

VOICE MAIL

010117Cl~'" _ !

People who are ready to buy I
lor the~i,8eII

Yf!IJlNI PageL Win they 1Ind '
bUllneu well~ ttl.
good~ InSUnII'lC8 to 80

In~·a. Tell your ItOl'
24 hours 8 day. 365 days a'

CUSTOM TAiLORED

TO MEET.YOUR NEEDS

NO DEPOSIT. NO SET-uP FEE

Notifies Via MUI.TIP\.E PagerstPtto

• IMMEDIATE ACTNATION •

• PRlVATE Pf10NE NUMBERS.

·OVER 10 YRS IN THE DFW A

DFW a_ ''''- Inc
""-OIe.lJl:lS SulnM"v-

DaII8I eor-. lDH CrosIrr
da_1_lll2Z S Gr_ Av'
o--T_1nc

26U N IleII Unll RlII_--_

INTERACTlVE voa RESPONSE SYST
• IIOICI! MAlL • FAX ON 0EttWlD

• AUTO ATT1:NI:WfT • FORMS AIJTOW.
• LOCAL APEA' WIlE AREA NE1'WOf

CONSU.T. 0ESI3N • INSTAU.. SUPf

Z1.715·1503
4aI7 Akft Road

CAll ONE 2100 N Hwy 16O~;
.SDDISPlAY AD Thl. hit

eo-a.-o:.n-_
.7021l111oIn.._-----

DC .DUlE CEI1D----

-INFORMATION HOTLINES
- FOR BUSINESSES It INDMDU
• PRIVATE PHONE NUMBERS
• MENUS GIVE CALLERS Acue

PRESS 1FOR... PRESS: FOr

Cfl:.CC*PlIEIIDD 1B1PIIOIIm-

. ' ,"', .... '

Keeomq up with the~I wtry norl
Whelher ycu c:ompelIlDr'l name _ Jones
or Smith or Wf1IIIlIVW • don't let them nav.
the~ adY8ntIIqe of a larger ad
In ~·s. the SouthweBleili Bell
veuow Pages. Co~ with them on
the~ lind In ttle Back.••taIut out a
larger ad and tell more 8lJOUt ~J

e__-atltl1iilH* ~COWUT
ICCISI WICE UD DATA VOICE IWL • AUTO AmlDI

"SerWIQ :ioUIln l'or~ camuw:.arr
WD • RBrIL • WIt smDIS lVlILlBI1

• III1tUCT1VE VOICE IEIP•
• VOICE lUlL mTEMI • SALES

• Oil CAll DOD IT AU • SERVICE
Cal •.." .17 SlN111 • INSTALLATION
A~v... ~1nc

l.ll51~ l:antnl 0<·----'*1976 • TRAINING
A",-s.-Inc

=:O-Ild-----::-n~ • MAINTEONCE
""- waoee _ Inc __ '" Til No 262·7711
A_ Anw1caI~1 • cw. FOil COIIPmTIVE auo:

..... _ Tell F.- III .29-2SJlI

~__1~5Ina-m·1~ 233-2334
AllWllIIIIIICl co

PROYENREIlULTS25Y1L'1 13740 Midwav RoarS SuilB 70
SIMOU: I GROUP MAILBOXES
CUSl'OMIZED APPlJCA.TlONS

741.1. ...asHlITUID----

................ ,'''' ~, ........ ' ,.....~". ,-

11' No equipment to buy
11' Imnlediate activation
~ Subscribe by phone
11' Message notification
11' PayJJy check or credit card

Think of us as
The Answer

(214) 644-0008
-= ~ ill •
Toll Free (800) 600-6699

• Interactive Voice Response & Voice Mail Systems
for Businesses . ~__~__...::~~__

• Complete Call Center Management prOducts\--.r-----\

• Pager Notification J,liE - .-..- ,

PERSONAL 800 MESSAGE CENTER

nONE NUMBER" TOll FREE MESSAGING
ANSWERS AROUND mE CLOCK.. ACROSS TIlE COUNTRY

A MENU OF OPTIONS TO SUIT YOUR NEEDS:
CALL FORWARDING. PAGER NOTIFICATION

VOICE MAIL - FAX STORE I FORWARD -ill CAlllNG
NO EQUIPMENT THE ULTIMATE 800 SERVICE
NO CHANGES 623-2255
NO MORE MISSED MESSAGES OUTSIDE TEXAS (800) 952-2551

~ !J:U '~R~I®...,,'W.;;, -.=...
-iCE MAIL FOR BUSI .

""-~ ._~



VOICE SSg

343·3678

Voice Ma
'Ir 24 Hcu VoIc:8 Mello;
1t tmrnec:Matest~
1t No EQUpInant NeccI
1t IOl'NtJ"nber Avdt::kJ
tr Pager Nottncatton
'Ir Uve Operator Oven1

PERSONALIZEC
e-1c:G

(1141 J61...e6

214·647·812
MII'RO

THI! IU8NJ lJNI( 10 COIPIlHY PROllUCTMTV

WI! HAIlE AU. nE llEIJ.S AND WHISTlES.. '- \IN .. an__ WOIIll

PUlL WE HElP 'IOU ICEEP YOlI'l llOU.ARS II 'roUR P'OClCETS.
S NO IIJOE OUTlAY OF CASH TO PIR:HASE EOUIPIoEHT .. 'rEA I
S NO CXlHTlW:l\W. o\OI&IIENT_ 'rEA I
S WI! DO AU. OF VCUl NTW.~ _ 'rEA'
S• MEEP YOlJllMll'Bll1lRN!Nl' llClXIlU'G TO YOUR NDJlBlBnL'rEA 1
S F DJ WNff TO IlAVE WlICE MAl. CAIWII.ITlE!. ll1T ron IlNOW

ElUIC1\.Y _T. CAl!. us. LET'S TAI.ICI

~CORPOM11OH _ SI'!CWJST'S II \IOlCE IlAl.Il'\'SI&8 ..-ceslT.

MOORE PAGING, INC
941·9810

"CUSTOMERS COME FIRS'r'

"Advanced Communication at your Finqen;p"' ~

VOICE ~RETRIEVRL :
... INFORMATION S8IIICG, .Ne

• VOICE MAil- 214, 817, METRO & 800 VOICE MAIL
• PAGING - LOCAL - REGIONAL - NAnONWIDE
• FAX MAIL· ON DEMAND - BROADCAST
• INTERACTNE VOICE RESPONSE
• TELEPHONE SYSTEMS INTEGRAnONS
• MONTHLY FEES CAN BE BIlLED TO HOME OR

OFFICE TELEPHONE BILL

Monthly Servtce
Agreements Available
No Equipment To Buy

~w,.. rUK VAlUABLE CO:';~lfJNS IN 'HE 'iREtN SEC:ON

Toft me Olal "1' & Then

WE MAKE VOICEMAll
WORK FOR YOU

Call 263-1440

RADCOM EHTEHPRISES
INC
sales 23S-1751

*&IE DISPLAY AD ..... 857
~FIlI'-

74611 5 w--.a Rd 0lIilIa 11--29Mlm

.....WOIW IB1I1DU..1IDICD
CaUNotes- Voice MeIlIIIge SerWe

The best way-Ul get aU your messages

All you need is • Toucb-tone pboDe

VOIC·.EBANK
IMPROVE YOUR .

BUSINESS
COMMUNICATIONS

" VoicemaJl SeIVlC8 Bureau
" No EqUIpment to Buy or

Malnlam
" NaliOnWlO8 or local Accesa

• FnMt Training or
Consultation Available

• VoiceM~ • Pager NotiIicatIon
•AutDmal8d Altender1 • Service 6urBI
•N8lWI:lIIang •CPE

@
South• .....-n Bell
Te1ecom

Vr:iI::JJ Processing Division

1..800..825..3630

"Your business
solution provider"

VoIcI loA"" • Fa,~
''''- vooca11_.
T.......... Forms.___nl.Call~

EIsY IJnl< CDlnmUllIcnDIl 64lll. SkiU- St-1ol9-W5
twlolt l;aolt.ll 3078 TrM l.llQa. UI __179-5701
ex- VOtal5~ Inc

Mobile ........ ~76-3S09
i'taIYWO Con'clM'f ltd 010 W,,,, Post Rd _~~20
1duI_ s..""," q65-9595
1""--__ ...._ 129 Ollis 1,-22~26

II1B-m 4115 Keller So<lngs Rd -Ul-T71IO
*IU DISPLAY AD ..... 858

t..- VOICll&~ Inc
2'J95 1 B J F.... '

I'*'-t Ulmm.oNCil- ~86\90'"un

2lS2 W I'lQ41llWftt """
I lDD5 WorIllCOm
\ un NS_ ffW'P 6Jl.mJ'

\

~ ::,V::,'" Rd ~-=
D.UlIll VOICE IIAIL

. COfNENfEN1lY BILLED TO HOME
OR OFFICE TELEPHONE BILL

\ • UNUMITEO CALLS &
l UNUMITEO PAGES
, • ULTRA WIDE COVERAGE AREA

• WIDE SELECTlON OF PAGERS
• NO CREDIT CHECK

ORDER BY PHONE
, Call 447-1182

\ lea 'Ali1l8 I VOIClIlAll

\

~S45w~ --'.II4.7-I182
dIE DISPLAY AD .... 857

IIIICUIIY COlIlIUllCAnal
IERICU lie
1283 RecorCl CtoSSInQ 11l"-
~ Inc 2'J95 1 B J FIW'/ 1~1'311l
MilIl:IlIll'I CBS 0Il1ai 36lIo791-
IIoDnl i'lIqo", Inc .16 S W_ or _1-9810

*IIE DISPLAY AD 11l1li .....
...-0-sv- .50'5 WIS\tN" or _7.t1l81

. DC1Il CDIIIIUlICA1101.:ING Cl:Ter

lIllIE COMllullCAnoa liCE:]
SALES ..SEIM~MAJOR BRANDS

l b~~Dew!D

Fer Your N"'I .........
2435 saun Place 2__

.~V'IIa:lllFalMAnal
• MIlJD.~CliCI Maile N8IIOIlWIOI

Get the Meaac)I Outl
~ InlDn1laDCn L.Il8I

Fax On DemInO,
. Ur*nlt!IO~ • jln) ReallOIng &we -
" LIve Cd Transier .
I Cal tAo'.
DiOiIIl~s_ Inc

1140 II~ A. lJSo2999
DiOiIIl Vooca _ 4lJ6 s.- or --'J02.Ul9.

IIICGUIT YOlCt IIAIl .

LOWEST MON'tm.YMTES
YOUR OWN 7 DIGIT~
NOCO~CTSeNO~

HOOKUP IN 5 MINUTES· -

'''1711



• ~ ~ "'_A_'~ _,~

~ aro·-....1lIl ftaiJ

..... ..-r.WII.LCGI"
HUGE DISCOUNTS on All WIIlccv

Cillriltl PaIIIm NIInber tor Pr
Tol F.- lltaI , &ThIn • W

8 K enw.r- 621 .......---..............
WAUI'AI'III AND 'ABIIICS

ClUATDIIICDDJftll.HDll&\'IOa Ul
1002 NCernlIiiD ArIDIfD _

e:a- crtdlIt ~lI875,.... Jil En-
~_W""---
1Il'- II1!1IWltIIIIIe 2I1IlrTrl"",_-
IILW DUPIIr 1IIDfI·

Sea _·At fltllltl:·Clr'~

LUIS N ee.ut &1»-, 's

Atlor*Dla Will~
l537 A..K_tl-----

IMRJCIJI..WIUIAPEI. CUt
fACt1llT .' ,'.

HUQI! DI3CIOl.fnS • NI!'o'IR uCliMr
~WIlUPN'II'I .llOADI!IW'A8fIC

o..._s-.....o-
C1lI 7 llII¥a A .,...f'tW .... 8NIII*lIJ
IIlea. Me. _ r:.r- e-.w.ToOrlllrw ...

e--.._~,..-Ilo

CIlI Tal f-.oIII .,. ,. n.--a aa

Wallo w-...------

WIll..... " .-urur
'IYUMiASaSlCE

F~WMJ.8 & INY'EIIOR IlII!CXlAAl
WIIIlaItr_•...-._.~
call m

CUSTOM
INSTALLATION

NEW &·REMODEI.
15 YEARS EXPERIEN

RON DIXON, OWNE

(214) 236-0912, Offic
(214) 807~2283, PagE
~~

20llI ...... "'---101 Free III
s.- 0wl9III1II1 ....WIIP'---
1111 'IPBIC1IIII-----

'

WALLPAPER. SALES. INSTALLA

RDlDEN'nAL • mMIIJ:Bf:II.Cal ~

437-3490
110 East MU8 • BeIWDe Rlcbardloa

Ladd'sWaI~'
·~""I.,.· ~~
• DId FaI -...nc:. ""
..... SavtI En.,..., =

Q

~I""''''''''' ~
~:

Ibd u....,.
o.....aa P In atack
fit-. Orders • FIlIIt Sen6co

~~
\~

THE PAPER CHASE
·Wallpaper Sales

11
& Installation

EXPERT DECORATING ADVICE
.In - Home CQlllllitation

, PratellionBI Installation
Rllldential & Commercial

~e •

n.-aa. 01 An. Quality 10-5._" '"
S.....t-6nter Pattena. /

• Ewryda" low j)""",

• ":"PP" df'f'nrlliinc IIdyl....
• t:ltlMom HUnd.. Orappn .
1I_·..·...hionll .. f ..b"",

• ..''"' How-To yldf'OlO .. C"lInl.....

• Open 7 d..".. • w""
644-7163 385-9047 388-6093_ .. _Ilcl. _ .. _ WMIlI ....e-._f..... ~ea- ea.---.
._~- e-.

101 s. a........... at Matn
Rlehllra_n. TelUUl 75081

699-1151

:(f&s'
.~.-a.. 8.

, ELEGANT
.:WALLCOVERINGS
,~Check'Our Low Prices

• OVER 20,000 PATTERNS
• HAND PRINT· VINYL
• GRASS WEAVES ...
• INSTAll£RS RECOMMENDED'
• CERAMIC TILE & MARBLE

956·9121
25CIS WillOWbrOOk Ad.

Nom-l Hwv. @ St8ll"rnOl1ll

"...... ,'. 5iIIIDe ~1I7r

EJIS Inc.-

~~I!!~~~
The full Service

Window & WBllcovering
Store

Come See The DfthM.._

sMARnOOKS .
At AHordable Prices
VWto-__......e-..y_

Get in on trle saYlngsl
Check OlIt SwbvP'S Coupon Pages.

"-1 P_I"1llIiI Toll Ff'M III sn-71S3
A~11I Point' WII_ W-G403
.0.10 ....... Inc 1314 Man:Il Ln GIf\IIlII-276-9394
Allell W_' 109 I1'f 2 St 26~2n
Anwan ","1JaIftnnq il24~ ",.---411·2584
(~ ",",_--ToII Ff'M 1111 26lHl329

~_~ Inc l15II N CoOlM _ 614 llOlII,

dllE DISPlAY AD PIIp au
vua lUlL .AlEHOUSE

VOICE MAIL SOLlJT7ONS
TO RT ALL BUDGETS

s-.Clt'--CII'I~

2435 SoUIII Place W-I111

VOICE MEllO lie 1510411I___ And Int__

I1II: 1222 Slr<\Ane Or <:arToUlDn ....NIU1
*511 DISPlAY AD PIIp an

,_tal Inc 606-l1ll
*511 DISPlAY AD .....an

~...... 2lOO FIorI SI 263-14040
*11I: DISPlAY AD ..... au

~_ Inc 1.51 _ _ ....5-:1731

Ei!!!!Q~
NaftIt t.- _ VOl.... CJuIl

6250W ...rtllll....------~44

• VOWN'TEER SERVS
s. ....$IlY~

...... R_CorD
"..., fllCllltY 4301 WI"" Post -233-2505

~~t!,ffl_

"'-"s (, N W_ S4mllI 329-6230
e..-os COrneT

N CenlraI tJlllWf illU~_
r... 739-1234

D IlR'sWokll"<JO~

1926 Golden _-<JoUa 1I Tal No 41W200
G_ Wlkor<JO Sem<II

W1 S Mar-.on Q4l-22lI4
~ d, I'nIrTw:rlan PO lias 1lD3S6_21-7819
RIse AIM! ShIne WI_ S4mllI

.wu Tr.. 100 Ln GlrlanO 196 1192w_ UO ;1519 CoI_ Or-ToU _ ill 429-0142

• WALL BRACING
s.,.....~

.....:~5i.C!t!!iii
..If...... se.- Zl2S S'N 3 St 26Jo,1122 • ..

I
eelllnQ oocmr Inc SlSlllell LJne M-;I02-IlM6
0_ JlloGl25
OFW "c:ouIIHInt1l 6501 lyndl Ln ,..--530-2637
Gitltans call"" 0_~ N IleIlIiM 1I.d-255-3l101
J •• W.'1cll'lenn9S ;49-4342
MIlroIIIeX ca,1tnO serra 3526 GraIIDIl ,,_339-1355
S*"" Ilulldlno _ Inc

UJ25 Pe9UUs 51 ]4906664
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,.._ """9" Co 4115 Gillloo__..t---- ,23--<4214

N;l.lUnl Foods &. Vlurr

011123 cs..- ..._,

Over 6000

VITAMINS
Be.t Selection In Town

\\ET-RX COUNTRY LIFE
EAS. KAl
TWIN LAB SOLARAY
NATURES WAY FUTURE 810TIC5
C1NSANA KYOllC GARLIC

REfERENCE GUIDE & STAFF ALWAYS AVAILABLE

I
I
I

I
'-:J \
.~

'lldeo ~U! incoroorat~d

5003 Anto,..--'---------""H36G
Y'deo Sc_ 1016 Montrose .--------. ·"·S~

YI<leO WOrld Inc
2323 &av Nea 13H(\------..----<.I~,,'2S19

Yldt!'O J( Hits

601)5 Hlilerolt • li~8UiO
90V WlnilW .... )·SS24

VA T_ M1<I 3661 T0lllIS d 7-OOSS
WaIl% VIdeO 391 SawdUSl Rd i'/8-Sll6O
We 0011_ ._ U09 Hy/Ie Par1l---".I;'·~

Sales - Repairs - Restorations

l'etrr W Shaw - LutJrin
Member: Amencan Federation

or Violin & Bow Makers

,~'~[o~~~1"
Violins • Violas
Cellos • Bows

2315 UNIVERSITY BLVD

666-6461

Fullu.. 01 VOQ ..
MuIt_.. -....,.Sol_Cull__

For YClUl_.

el_... VO\Cll R_
..........., VOIaI" Fa. MOll
eUDerI In..allibon

Rush lOb? When people or ml
are n&eOed in a hUrry,
shoQ at SWbyp's. the

Southwestem Bell Yellow PI
to locale them qUiCkly.

SALES & INFORMATJ
FOR SM"ll BUSINESSES -800 2'

For urue 8us...... 800 8:

AelMVo",. 12200 __ Frwy __

Aemu AIISWEII. SUVlC£
VOICE MAIL

WI!: PROVIDE YOU AN EXCLUSM
l.JVZ OPERATOR INTEIU"ACE

450 NSam HouslDn Pkwv E-----'41

ATIT VOICE MEIUIIIII

SIla.... O,Slnllutors_ .. K_ W'''lfIt
l8lS Roehr.- A.-- ...

SI\lIkIee o.<ll1llUton_ oms
8320 Gull Frwy -------_10

SI\lIkIee Proaucts OO~IIS..._--l
~He.IlltFoo1lslll21 Sou~ Frwy, ....

Su...-..- W_ Cor1I
,W1W~ I

Te... _ Ano F1t_ !l925 KtrIlY 0<_
T,,_ HuIl/l Foo1ls 11025 Fu...
V,'- Oeoot rhe 64llW~--;
~- 51""" rhe 424 W G,_ ~d__
V,l_ao. Oost....... at Houll...

910 w_-----__-!
V,t....... Anti 18529 Ku.._IIlI----

WIIOU FOODS IIAUET IIIC
2900 S Shean.,,, ------5;
6401 Woo --- _
l114S W _

Shak" O'SltDltaroOuM Ul1lay.. 0--1
Shak" o.'lnIlUlIIr-urcz suo So_ O.k ........
Sha.... Oo'l1tlluror~ ';0
Sh.ki@e 0.<1,_ Me_

15415 W_ OrCllanl UI----li
5hatdee o...nlllrtor·Wesl _ /5

SHAmE Olmlllnlll---J_ .. ---.. HSIEH
W....-.., by U1'S

VISA " MAS'I'ERCARD
9418 CamoDeIl 713 Q5.:

ShHtee o.s~ 91191.....- 9~
~ o.slnIlUlIIr l2999 5 Post OaIIllcI-n
SNiIMI 0."'-_ 310 Una Dr_I

SIIAILEE OIS1llllUTDWAm-
VTTAYN8 e Pl!R8ONAL CAAE ITEMS

~OeVlSA
Bt<lOEGRAOAa.E CI.EItNEflS e WATEA PUAIF

5216C~ 5Z3-S
)

-Davee-tall Fer _ o.w_
233 San ~acml/l'------4U1~

S_ AUI_rreo unter

1506 BeKlltlll'l1ber-------..'~888-S4OII
Shak.. sene' Kfo'i!llm Dr~tflbu'or

11019 SllkWOOCl--------ln.3120
.hak" O,m,l>uIOl' 1315 An"""", 880-5678

HettI te O,stnOOIOt ~nnqorancn
M , Arpa UJO S'''II.... ~6lI BI34

MlF 110 AU~I" .l411 Oa"dal. 52Hln1
Natur'" Healln (enle, 1\A2D Illdlmontl A'-971-1456
liED UFE-A E EIDERS

Olml_UTORS 2415 Ke.-thy 0,"1I-2IH
-'~1H._A..oclates

Toll~.. -\" & T_ ROO 286-9012
IUIIIUTt FOOD SUPPlEIiEm IT

AllWAY 11301 RIch""",,, A.---'I7~554
'AII'S HEALTH FOOD & VlTAIII.S

7958 Wesme'mer 711-D011
R..... Atoe Ot ......,,"" 823 S Vo.. RQ --J82.nn
~ _ ea,. OoS"..,.,I....

lllSlS w••"'" he'os-------~S5-5S98
Seen",

4004 e.llao,. 8lvd J165<ZS95
1928 B,sson"", ~2J~794

*SIE DISPLAY AD This Pap
S~ Dls.flbular 8. Next Oay Oeh.,.,

60112 Alo.. 0463-7523
5_ A Aut~h!a DISlrrtlulOt 3S3-7661
SIlall...... O"t"tluI"" '>ns BeU.ore 81""_1-5002

S1IIKl.EE AREA WIDE
DISTRIBUTOR

Vi......In~ led1no..... lilt
000 Kennco: ---------044.41-6no

Swayp s saves time, money, gas.

Sennnq
MONTROSE/MUSEUM OIST.

4312 YullOll------521-1I101
ToR me I...1·Z113

VIOLIN GALLERY

VlOUNS, WOLAS,
CELLOS, BASSES.

SALES, REPAIRS, APPRAISALS.
RENTALS, ACCESSORIES
~ Viol'. Society of AIIMInOI

VlILIIS En:----------,
•~. SUZIIiI~10 a, AlI_ p,,_
• YIoIiIIL V'...... eeu...1INY ..... ,.,.. _
• SlnnllIIl-- pnta'Call Collect AUSDn. Ix ---512~52-51117

USLE VlOUIL SHO'--------,
N_~-~I""-I\I-'"_

SAlU REPAIRS RENTAlS
2310 Rice 5u-.oGS
4510 Bunce Rd -17·7303

........ Violin Snoo Inc 2315 Un,.en... 81vd-666-6461
dIE DISPLAY AD This ......

Gold VlOl,n Shoo Inc 11514 Bu,"'"" '29-2231
dIE DISPLAY AD This ......

HI" MUSIC COM'U'
ALL PRICES .. BRANDS

AREA LOCATIONS - SINCE liU
SEE MUSICAL INSTRUMENTS-DEALERS

11522 Old Kaly Rd 531-1222

AMOVUIU FEIST
Tru<Dlon'-----------'l~53.BI86 2202 W Alabama 5ZW515
VIm. REPAIR SERVICE ;=:::::=t,';,4

6
E 5ou I1'~3

PROFESSIONAL TRAlNTNG II SERV1Cf: 10944 W -------785-04UO

~~O~~~~~rifE~ ._ Ut""llultnq 8Y Alem S79-2539
3206 Houston Aye I.Z.Z9%1 A_ Ol.tnllu',nq ~y 5 Balteltt....

:'729 BuHalo SOtlwv ~6lHl621

A_ Oo.lntlunnq W... 171B Pra'.... b~58-61196
Amw.,. Pro(tUC1$ Olstrlbutan 8y Bob •

Bettv MC1lann
b 10 ...... Corcle 414-2~

Bel5y'S Heall/l FMCl 5730 W FM1~1
8000/ WI..,1_Consunllllt-,>7B-G23lI
Br._ & ASSOClales 5216 cne- --~24-1526
ce.- De Nu"lClOIl 1527 S R,chey --..n-n24
~ He.'l/l FOOtlS

52lS-B ~M 1960 WMt-----_....~109
,,"-In Ma. PMnnac-,

1631 Nortl! looo Wesl------1l866<4..._UIo4.9
D,............IUI & Nulnlllllal PrOducts

J926 10DhYl' 7411-7593
F..- lOy"", PrOducts .1497 5_ Hwv-...oolO
Fr..- Co'o .lUI W AI_ ~29-2lSS
(ir. Eartll v"........ Ot Houston

7541 W-·-------.....q97S071194
Grot Earth \htamans 01 Houston

12S76 Weotll_ ~31.9238

....Il/l Plus (0"",_ '109 F'..----B27-1S00

RICHSOUIO VIOUIIS HEAlTH RESORT HEALTH FOOD STURE
Re... M.ke whole.... Ret.,1 Re'" F'AMILV OWNF.D " OPERATED

~SOl Rancheste' ------271~931 ALL~g~REVbW1:~~ ~~~~DSo,._ "'MudS 1204 Bomar ~29-<1703 935 Nasa tid 1 II> EI Camino Real-28S.Z,,"
YlOUIL UUfRY---------.

8est T'I<! II Ca<oet Inc
12325 Veteram -... Or , .. J~

_on VI"", semee 149 HetqIIts Blyd --!l64-SSll9

IEYmL OF "DUSTU.
ON-LOCATiON SERV1CE

COMMERCIAL VJNYI. REPAIR
• RESTAURANT. "'ED. EQP. e GYM EQP,

5710 Airline 6124515

286-lS48

SALES. RENTALS
729-2231

1+800+ 369 + GOLD
11514 Burdine· WHt of WHtIoU'" 5q.

VlOUNS
VIOLAS. CELLOS

Repairs • Restorations
Accessories

Slars Sto'e No 683 95711 sau_ frwy --"88-2111
Sun Coast Motion PIcture ComDanY

1076 B.ytl,oo. Mall
Sun Coast MotIOn P,cture Co

12D1I.ke WoodlandS Or -----29H700
S.un Coast Mohon PIctures Co

255 Memorial C,ly Mall -------tI667-5339 • VISA SERV
lalMl Inc 70n Grano tllYd 747·U86 s.eh_.. VISa Seln
T(It> Star VIdeo 229 Cay.lca<lO 692-8018
'lldea MJnq • VISION CARE PLANS

3821 Manqum--------~68lM\oC6() s.e IIuI\lI PlaM
'I'deo Monlnly4800 W l4tn 880-l3J3

r. ·..rm-.Ta~~:_S":'
CACTUS MUSIC &VIDEO

l..arp SelectIOn," N"'" ReI_
~ of M_ ReDlaia M

lAw u .0 Cenla Per Day!
2930 S Sheonem 5ZI-Im

Caodlll ea..elle .1945 Br"lan 783-1'"9
(Av Video 5002 S lake Houston Pifw.,-.4.5()o3688
D,,,,omuMO 1655 Oarewooo 777·5722
t 0 "I'dec jJJi) HI)~crott 975-6602
,- fa

'1ldl!O OIYI')IOO /l71 Grano Blvd--- 748-2520
~ nterta,"m~"t W~rf!hOtJse l77~'j03S

.S£E DISPLAY AD ...W. 1001
'ilmlly V,oeo lJ719 Tomba" Pkwy 847-0650
~oody sam 119 Pasaoena rown SQuare Mall...",7-B40S
lnll!matlonal \lIOeo SuDer Stores

l20 E Southmo,e .y U2·l88S
lotrrltale V'deo 8rOko.. 1220 W 34th St--802-1681
• T'S V,deo 15156 Galyeston Rd ~~161

'.I G 'lldeo 9270 W Hoi \960 890-0166
'.I.,.,. Manl' 8011 Nortner..t 37~

"'lOtmOttt V'O@(J & NeW! 1700 PUl4!mont----460-1006
Pn,. hme VIOeo 682.3 SOf:l"lt'ef )'twy.---481-8363

,

Satu'daY Mat,n.., 626-8326
Showtunflll YIl:feo

No 2 176 UyaldIeO--------ISS02331
Nt> 13 \4418 Sella"e tllyd 561~7

SOUIO I MonOllllRtRllnOIAl
U-" Grea_ M_ lIy Mail

No Memtlt!rs/llps. Ob1jpbonl or Sl1ippuI«
VC's· I..D:I. Pnees~ U 114.lIlI

2055 S Gessner Rd 711-G117



,FteeMonth Offer

52:0-5999
WVOICEffi

call 1-800-95-CALL 1
(952-2551)

, Voice Messaging service

8a 24·HOUR
-=~ [VOICE MAIL

~ SERVICE
1!' No equipment to buy
1!' Immediate activation
1!' Subscribe by phone
1!' Message notification
1!' Pay by check or credit card

Think of us as
The Answer

(713) 580·3300
I:;l ~ ~ •

Toll Free (800) 600-6699

• Local Houston & - 800 Voice-Mali
• local. State & NatIonal Pager Service
• No EqUipmenT to Buy or Install
• Telephone System Integrations

• Training. Education & Ongomg ':luppon
• 24 Hour CustomN ':lervlCe HOT - Line

PrOVIding your organlZaClon wlfh local-networked
setVlCe ,n over fl,OQO CItIes worldWIde

Business & Residential
Voice-Mail & Paging

Get more done every time you pick up the telephone.

NO EQUIPMENT
NO CHANGES
NO MORE MISSED MESSAGES

11Stmgs are contmlUd on n= page

call one PERSONAL 8110 MESSAGE CEN7El

"ONE NUMBER" TOLL FREE MESSAGING
ANSWERS AROUND THE CLOCK... ACROSS TIlE COUNTRl

A MENU OF OPTIONS TO SUIT YOUR NEEDS:
CALL FORWARDING. PAGER NOTIFICATION

VOICE MAIL. FAX STORE ! FORWARD. LD CALUNG

Some tluSlnesses may Include sucn
woros as guarantee", "authonzed"

"certified". ·accr80lt80". as pan
of their firm name.

These may not be Intended
to imply a speafic authonzatlon.

certification or accreditation
in connection WIth 1helr bUSiness

If in doubt. ask the bUSiness
or company for details.

SALES OFFICES
OCTEl COMMUNICATIONS

CORPORATION
3200 Soum- f1'WY

s.ouu'Iwetern 8@1I Telecam
Toll Fr-'l'., T & Then ---,800 82S,3630

*SU DISPlAY AD Pap 1004

VOICe Mill. Fu In,e.nmon
Int~ YOU::e H!'SDOnW • AtJ(hQtI!II

T!leonono ."rms I N,,-''''l
AI./t'tII'Nted Anenoallt • Call Routln1i(

Prea_ VOIC1l Svstems 13405 NW __1-6510
Sou_51 .,n.noal Grouo 110 Tr_.-8/G-1000
Sou_ Pao,ng Ul 587""m

SOll11CWESTElll IELL IIEWSI.; SERVICESl
CallNotes~ Voice Message Service

The best way to get all your messal!es

All you need IS a Touch-tone pnone

Toll Fl!l! O,al '1· & Then-3GO 12~24

4IZ00917 '- _

8909 Kn''Ih' Rd------7IW01O

'ntor-'o' 69SS Portwest Dr B67-76oo
.SU DISPLAY AD~ 1004

IlITI1IlAnOIlAL VOICE EXCHlIGE
14511 Failing Creek 4411-4291

*SU DISPLAY AD Pq. 1004
m Of Houston 1234 W_ B6lHlO8O
Katv ~OIC' .... ,. 391Hl626
l DOS Worldcom

1111 North looO ...e" 867-414OO
13l0S NW F'WV 090-4200
lOOO lou,,,.n> 951-6000

N(P' ,-"Iecom ~Ol<:~ Mall ServICe 367-8667

III TOUCH AMERICA------...
WE DESIGN CUSTOMIZED

COMMUNICATIONS SOLUTIONS
211Z.A Hollv Hall 717.0500

c.",'$lQf'lUl!(I wQlteMail OOtrMeti
A,SSlStllG YOIC! Mall LOYI-Sl••
~e-gIOftal.NalIOWtOtpaqers SH Our Ad
At '-el@Onone AnSWermq~·

call IIW333
B_ \.JJrno.nv LOOO N Post 0 •• ~d-,,57000n
call Menacllnq U 150 Butte cree_ Rd ---;87-4724

CALL OIlE
loll Fr~e·Olill "1- S. Then -300 152·2551

*SU DISPlAY AD This Palle
Ch_ UlmoUI.r "'"",e. i'O 80. 832__9""348
eo-- 10900 NorthweSl .""'. 68Hl687
Cr...... ~wltcrllnq DeSigns

1304 llInqn.m 0 .., 579-1600

DRS OiQltK BUSlnl!55 ~vsterM

l77ll 51 J.""" ~, 62200075
o Ilo 0'. Telecom "'N'COS 9219 K.tv Frwr--'/n·n02
d... SYstems iii SOrY1co. 579-7..98

D1TAVOICE TECHNOLOGY
• VOice Mall SeMces

• Interactive VOice Response
• Fax On Demano I Fax Broadcast

",~• Alpha Numenc Pagers
• 1·800 Service

Call 78~123

,)ecte' CommunICations 9119 t(atv ~rwv _~27..()n2

*SEE DISPlAY AD P..- 1004
OISPATCH CENTRAL OF HOUSTON-781-0711

.SEE DISPLAY AD Palle 1004
HOUSTDII TELEPHOIIE

'lIsrlWTlON • SERVICE
See Ad At TeleohOne tQUlOII'!I't

6001 Stontno,on

IDEAL ANSWERING
SERVICE IHC

Amwav iolrooucts Distributor'S
U-' Bruce H 1902 "'.r·................"--..·';I1·1974

An_ 10'" 9888 8,ssonne. 271-5470
An~ A.'i~OCla1es lnr ij()4.7330

APOLLO ANSWERING
SERVICE IHC

• COMPLETE VOICE MAIL
SERVICESI

• INDMDUAL PHONE NUMBERS
AVAILABLE,

• LIVE OPERATOR 0PI10N

• PAGER NOTIFICATIONl
(713) 935-8777

8582 Katv Frwv

AIITEL
"THE OTHER PHONE CO:

SALES & SERVICE
2600 5 Gessner gn·toGO

All Paql 0' HouslCln 'nc-----~8U-OOOO
Al'nenc:an "OIee Mottl 861·3355

__....:V~oIc::.:.::...M...-IIII_·_··Oo(Cont"...-_cn_··__J O~~ECOMIIU.ICAnOIlS ~:':':ei '
PROCESSING :11:

A• LFALLOM COMIlUMIClnOn SYSTEMS

Fallon



O/iin ts...-iltII __ LP

Don't fuel around. Whenw... to malle every drtll
ga COtrll, you" gel
mll8Bge by shOl)I)ing SwlJvp's
Southwestem Bell Yallow I
Wtry waste gas and lime I

around town when you can
before you go. Si
IS your resource.

441-9585
VOOCII"" 53ll-3llCI3 '-203.2157

MILLER
INTERIORS

~
SPEC1AUZING IN

QUALIiY WALLCOVERING
& PAINT APPUCATION

COMMERCIAL & RESIDENTIAL
COMPET1T1VE PRICES

FREE PHONE ESTlMATES

.,', PoDw Hl1nlJ'"'I senooo SIlt 0andge -/21
A.--K.., 11l203~..... ill.

AlMAMDO'S WAW:mRI••---
-Wallcovenng Installation -P8intli

-Sheet Rock -Since 1979
171-414.

AU QUALITY PAPER
HANGING &PAINTlNC
OF HOUSTON

A...... w..e-- IIl466Il-'Y _71..,
~SW~car-.

~-....--------il87....
"...., Cllstonl Watl ------./17-'
~ E R ~ 50nI waltll-.nq Inc8405 Jet Ptlol---- .,!O-,

When people collSlder bUYing, make sure
they conSider you. AdvertIse In tne
SOUlhwestem Bell Yellow Pages.

S. Ad Dry Wall Contrae1lln
11329 Todd Rdl-----...4"at-llllCl

s--. Products & InSUIaI"'" CoK_ fliP WlOIls • Ce''-
65Ol1lA>n9 1'ot1l1,----,.---~'lS57.mO

AcauSlocat Ce,lInq Tech_----'5HI4&4 MI.s W.IIc_""Il904 _ ... oa. Or --'!Ill
AQlstlCal celllnq Oeanlnq lnc

8303 SoUI_l frwy-----.....Sl.1573 e.rtla..·• W.1I0'."'1lQ 714 E 17th SI---.l62
CAIl-KIenl 2802 W._.. 556-8111 BEl DUlCAI I COMPm- 311.
CBUlQ 'RO OF "GUm, ':anlOt Cr.1l w.-..,q s..-

IDOlS Had_on '68
AcoUStIcal Ceiling 01-. ""'111'"'1 SZ'l

Cleaning &< RestoratIon ~ Carl 1919 W Sa", _ Ptrwy N-e21
0_ J""" ""- ........

3939 Hillertl1t <11170 713-2772 16230 WDUOCO------_'61
0.-. .n<1 Th_ Patnlwl9 I:on1rac1llrs

- GrOUQ 8535 RMla, -------otJoII~~M_ OfI'C1! 9nS Lamon'----_'61~Ol~w.,..... cene-
IIIYICEMlSTER MEMORIAL AREl· 12922 H.....sleaa Rd '6:
on 13631 Alcl\est., I.an. 411.1442 EI SCHROEDER WAUPAPn IIlC-v_ fl,"""''' ...... - SPI:CIAlJSTS SINCE 1940
\5219 VelenlM -.... Dr ---~96 FABRJCS . VTNVtS. MURALS • CAHV~

SNAP·TEX UPHOLS'l'ERY SYS'I'EM
Call 7111450S

L F T Fin~ 1606 CreSl_ i84~18 txecu11ft WIll COncIoU Inc
T,_ InduSlf_ Inc 4816 Ca_~~n 1ll4" Pos1 oak lid-----~68

Giiblft J ......I---- ~

t/pboard&~,)
CSW SUPPLY

• WALL BRACING
s."""eo,*-,

995·8255

LOW MONTHLY RATES

. )

• Business or Residential

• Pager Notification

• CaJi ScreenIng

• Multiple Boxes

• Local and 800 Numbers

• 24 Hour A Day Sef\lice

• Live Operator Option

• Use Our Number Or Yours

• Faxing

VOOCI _·s P a 801 11636 716-0080
Voa __ Inc lllSM-..n~

vaoce-r.. 1120 Sou_ "'- 520-5999
.SD DISPlAY AD ..... 1003

VOtCEUNK
COMMUNICATIONS

VOlCIlWl OF TEIAS

..

v...··MaIl.·.o(COnt'd)···

"Your business
solution provider"

• VOice Messaging , Pager Notlfieatlon
• AUlomateO Altenaant • SetVlce Bureau
• Networl<lng •CPE

K88Plng up with the Joneses?
wt'ry not? Whether your

competitor's name IS Jones or
Smith or whatever· don't let them
have the unnecessary advantage

of a larger ad In the
Southwestern Bell Yellow Pages.
Compete with them on the street

and at SwbyP·S ...take
out a larger ad and tell

more abOut yoU!

TElECaMMEenaM IIC THE
CONSIDERING VOICE MAIL?

Voice Mail for BUSIIESS &
PROFESSIONALS Is our SPfCIALm

VOICE MAIL SERVICE 'eatartn,
CUlTDM PROGRAMMIIiG

EItaadH GRE£T1I111S .. statlsttcs
DIStRIBUTlOIi GROUPS

MaItlp'e ImnFICAnOIi OPTlOIiS
NEYER • Set UII Fee

VOICE MAIL SYSTEMS
SuiloanIne!l00. 1_
~ onauclInlI MERUN-

PAGERS & PAGING AIRnME
2Z YEARS ElPERIEIiCE
l.oC*lI a...- ..0_

THE TELECONNECTION. INC
\VE'RE YOUR ANSWER!!!

293-0091
MAlmtCARD .. VISA ACCEPml

US VOICE MAIL IIlC 2""1407
Vo,ce fxdla_ Inc 15110 0<_ -530-.1300

.51£ DISPlAY AD p... 1003
Vo'ce Il11er·.et"", 600 cenl\lrf Pia.._1.(l88Q
VOice Inler·.et"", Inc 600 Cenlury PI... Dt~2200

~'INTERNATIONAL
~ VOICE EXCHANGE
VOICE MAIL. FAX. PAGING

TELECOM SERVICES

(713) 440·6296

VOICE MAIL SOLUTIONS
• MONTHLY SERVICE
• CUSTOMER PREMISE EQUIP
• STANDARD OR
• CUSTOMIZED
FROM 9.9SPERMON1H
'4511FALUNGCREEK'SUtTEiOJ·

. HOUSTONTX77CfCeJ:'t1:Z

I Uvt ()pefmr AsIiItInce
I Mesuge NotitICIIion
I Extension Mail Bolli
I 8DO 5eMce a. Toll Saver
I Unlimited Messages
I Confidential Pass Codes
I Other feillUres Avalllllle
I IndiVidual/Private Numbers

.mirrl!illlHliJ,,/Ii/- ' :
788.0738

DISPATCH CENTRAL OF HOUSTON

. *,~1'EL
Internctive Voice Respnnse-& \.nic...eMail Systems

,. :.',t( on uemana
11 1'Ir""tktop MM~1lIDS{

CALL DECTEL FOR VOICE MAILBOX
RENTAL OR SYSTEM SALES AND SERVICE

10a /a tk oIoi-. ........ U4"..J
I



Inte~neuron's
Obesity Drug
Clearedby FDA
Fat-Fighting Pill Works

Against EatingIm?u1ses
Generated in tne Brain

Attachment C
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id 1\ 1,1'1' III,tl\ t'llllllJ.lIllt' ,,1['ldjl'd

(01 a ITIII(lrall: UUt \\"ulddltlw
Iht~m 10 e'<IJanrllhelr sl'lvkl' to In
chuk locale:alls. lISlI1g it (illulli
n;JlitHlllf th('ir OWII III'lWIIi k dlld
Il'S.J!t'llf 1t',lSt~1 S"llIll\\t':'>fI'lll Bl'Il
lines

S(l\JthWt'~II'f11 Bt'li lIlJjI'I'h-d ;11"

1~1I11~ hef",l' Ihe PIlC Ilial II ... "ale
Idl'communlcallons law re4ltlred
MFS and TL'lepnrll" dlh"r hilly
hutld out Iht~lr own 111'1\\01 ks
thr0U~h(jllt Ihdl ~cIVll'l' Jlt'" or
It'ly only Illl [('sidl l!IlIIIIII1,.111l

Tile .'IIC 1'"1,'<11111;",,, III ~lFS

d T.j!'pn;'l

Iii It~ sUIl, S'llllhWI'"kl Ii 1\1 II
a~l-..('d tilt' CIIlI.-t 10 \J\'t'IIIJI'!l 11I1!
PIIC rltlmg on gl oUIUIs it 1I11~,1 fad
Ihe Slate law 31111 tth> 1.(,~hLilllrt'::)

illklllll)ll~

Bonds 0- l..-h .. ".,. I Inside
20_ 1010j 16 --- - - ~- --
10PubUc 1I1illlk--" 91 13 14 mSE D4
so Inchlstrwl1 10433 46 Na!>d..q 05
Oil (l:t--':l'l C;wl'd cl"VJl.' 1'1,,1: lid! Mutual tunds D6
$~tl 6d pt'f bdH\.·t 31 i.KI,I~ ---_.-
Natural gas ,"" I"" CO"~. I""

Commodities 07
.--- -------

$2 210 t'2 4 cellCs Me.ican stocks 01

.. Id (h,-, 'fllqldil \\'<.1:-' \'-",1 hli'f;

!11.I"d-d ,Ill .Jtill'tlllt'ni willi 1l1'1I

thai reco~llIzes£::\l:haIH;e 01 \ ;due
access 10 our network III I'X

c!LlIll-:I' fiJI (\('(:(':;5 In their Ill'; Will k
lr'~ dlllerl'lIllhall ju::.1 hlly1llb <ll

u's" 10 t1wir 1H'lwlJl'k'

Willii' Soutliwl':-.terll Ikllltilil
l'd lill' .lh'ret.'InL'nl willi AIlH!IIL.lIl

Telt:o. il has sue" in Slate dislrlcl
court In Travis COlmty 10 elverturn
a 1'1I(: ... llin~ thaI ;dlu"e,1 Tell'port
COnlllllll1icatlUII') (;IOUp, of New
York, iHH1 MrS (."ollllHunlCillilJIIS

Cn d On".",I, N,·h , 10 sl'll 1< ....<1
"t'l .'It i' in iJ.dL~, ;ilL! ftutl'd,,!,

MF.'l :ilid Tdl'ptll'l eilch lid"
IlIllll 1illlllL'd Ilctwork" 10 PIIH hie
IlJllitt!d, pnv"le Iciellt!olll' service
10 t".sint·sses wallllllC dilecl cnn·
nfllion; wllh II,..i, 10liC tlislll\'"

.. r 'II II, i M I W I

Dow industrials

•

;.ml!f r"[" I ~~~
~ 4",1

~ 4VI

~ 01411
',1,'11

34\) bl • bJ

;81 21 ,,;1
11878.' '439

Kd~1 HI,t'u':, a \ j( t' plt'~ldljill;,r

nif WJfller Cdrl1l:ltHIICiil".[l',

"II Ilq; JlH ,d ',I'J I. H L t~'il lHi 1"
lilt' a~I~t:lIIt!1l1 :llltljl' I III jlllt d

UOIl, but agrc(!Ownb 111031 tH· lIe
gOllaled with nlh"r 1••·alleh'ph'lIIe
rOlllp,lnles such tiS GTE ,-;otllll\\e~1

llle. he said

Cult:' ::;Jul SIJIII i1 ...... t'-.,tt· I II Ill-II h

slill nq;UIii.ltllig wuh U~ Illdll} ,IS
a dozen olher companl~'se~klng
IlIlerconnt",t1ons agreemenls (Ille
is Time 'h'arne.- (~orllnHlIllcatIlin::;.
a sisler company 01 Ausl'lI Cd""
Vi::ii0Jl, which 111,111" In "fit r IIH.',JI

1('h"phjJn~ seriJit:p l;der ltll~ }I\H

;n the Austill ,ifea

!Jnllkp Amt!rlCali 'it"l" 1"
PI Tune WI;JIIil!r i1LIIlS 10 lbe 1111'

(ilble net wtlrk ttl reach IJUJSI of its
customers

Market review---- ------
~mposlte Index

Bolsa Index
-1.2 45 3.16191

NYSE
AM[).

N...s...,

O:\US11~ Amrw In ·SI JlrSman t::,..:,. __r~:" ~ .:.. '-

Bell makes one-stop deal with ~erican Telco

1>1'

OJ'ld Cole. left, pleSidenl of Southwestern Bell's Te",s diVision. and Brad
e",kl"y, p,estdefll 01 Hou,lt·o baced Amencall h,lco. "gn an al¥ee,lu:nt
Thursday in Aus.hn to rta>.,;e Teico conne<:t to the Bell net\.loo~.

COllti/lIlLo.d hom 01
IUllNant J.lld pI"\Jrl'S~luli.J1Vw'.J} tie
said lalks began 18 months aao,
a~tl ronn,d IIegoliations took six
nllJlllh:--.

'I'he a~ll'l.'[lll.'llt wllI be submit
I,d 10 11010 l'llC fOI appro\al as r~

lIllircd by state law today or Mon·
dil,. said Ilavid Cole. presld~nl of
SOlllh"'t'sle," Bell's Texas divi·
~I{,n Ttw t'OfllflllSSluli has 00 days
to :ILl

I'Ll' .If:! !'efllt'nl Will ~crve as a
i j.;ijr ,"-'Of h lor tht' other (:umpJ
It'e> s~ek,n8 all InlerconnecUon
agree",,,"!. I'ole said. and shows
Hut 'nl)~lltLlt I{ln.., can wor" -- and
II'::; (ie.if .... t';" s3tisfi<.!o unt' COIl}·
11\'lllell" "

HIH ~ IL '.!iil AnII'I iLill Telco b

1!llh'LrL,~lx IHordIISd'ol..lyff0ri1

."" r~~.,

.-\11H'1 h',lll 'IHt'l1 h:t'l Illdrll'l·S III

Tex"s, m(llltllll~ oot: U1 AU~llll

'I'hl' primary market of Ihe "rl
,all'ly held company IS busi,,,'ss
CII!:>lonaers

!\l) intt'rt Hlllll'Llillil rtbll'l'11l1 III
'll'b OUI Ihe 1t.'r11l~. lndlltllll~

111 II es. by Willdl two leleph'"lc
C{dllilanies connect with one all
oll\t'r su Ihat (liSromcr~of one ,-'.111
complele calls lu Ihe uther II ..
ncw competitor cannol con'II,'1
wilh Soulhwe,lern 8ell's n('lw'" h
II cannol cOllljlel~

Ilespil~ new stall' and (e,I<', .. 1
Ll .....~ inlen[k~ 10 open up IU{'al h'k'
phone markl,t' to compellti"n
'olll~ have feare,llhal SOlllh"""1
ernllell w"lIld uS<' n~~ollali("b r",
jill: cDml'!,"'! InternHlIll't'llon
'br"t'rnl'fll~ as a way to stall III

l'V~1l blll('k nt~W ctJmli~;iIlJr!:>

nut E,lw:trd Ylhltacn!. (:h,l11111.11\

,;[ sue t:onlmunicallons Ith'
which owns SOUlh",eslern Ill'll.
said thai the agreemenl "llh
AIlH'dcan Telcu' is good nev.'~ tIl!

CtlSl0mer:-. fur Ihe ~imple reJ,\jn
Ihal lair anrt fre~ COlllpellliun IS

~oo,1 ror conslImers. as well a; I,"'
filiI' 10mpany"

Aradl Illlckley. pn'slll,nl ,<I
American Telco. calktlillc a~Il'I'

menl lair. and ,aId Ihal Soulh·
we>lern B"II's learn hart hanlll~ll

np~otiJliolis "in a very :)lral~i1t

.~

:,

" .
foday.
May 10,
1996

D

By BRUCE HIGHT

Bell strikes
milestone
telephone
agreement

S. ,"lhweslerll Bell Telephono
" ""nulillcell Thursday that It

li.:1~ ~Igned its fiN! !ll1f'rronnecHon
-'gt "cml'nt With a new competitor
fqr jt"ICi..t1 pholle !",e;-\ Il'{'. Am~rwan

11'IfO
flit ,l~pt:t'llii'nl '0\" ill i'n,ltdi;

. lli!'fll'an Teku ;, j'Jlla:;-d l:)IJllL'e

'\ "Ier bilse<l m /I.IIISlon.woOer
, ".I"mers one·slop shopping Ilir
l.,c.dan,ll..ng Ihsl31ll'e leleph'JOe
",'j ',Ice It will use Its own ~wl1ch

,·.sentlally. a COlilplIl~r lur han·
ji!lll~ caUs - . while p3Yin~ fur LISP
.1 Southwestern Rells wires

"\Ilhwestetn ».. 11 saul Ihe
;t,ll Cl1wnt was "an Important
~(I'P 'Io~'ard S3lb1YIll~condilions
l1ul down III Ihe neW federal
Ide, omnlllnicallolis law Ihal il
Illli~{ mtel t,efore ir can vITI·r IUI1~'

,h,lance service as wdl as hll al
s~rvict!

Then' b ""'Idl's~)read agreement
III Ihe telet:olHlllunkatiol1:i indus·
In Ih..1what customer.; wallt mosl
is'I,) be able buy all or their phone
servlCl's frum" single company
whilr having ,I dwice dl ClJl1lpa

lues



Attachment E

TRANSCRIPT OF PROCEEDINGS

BEFORE THE

PUBLIC UTILITY COMMISSION OF TEXAS

AUSTIN, TEXAS

IN THE MATTER OF THE OPEN MEETING )
I1~- PROJECT NOS. 14045, 14515, 15557,)
12475, 12481, 15416, 15345, 14640, )
DOCKET NOS. 15147, 15234, 15331, ) AGENDA ITEM
15301, 15554, 15555, 15533, 15539, ) HOS. 1 - 3 ,
15580, 15608, 15613, 15617 , 15628, ) 5 - 11, 13 - 2·
15629, 15631, 15633, 15634, 15638, ) aDd 27;
15639, 15640, 15641, 15642, 15643, ) ADMINISTRATIVE
15644, 15645, 15712, 15716, 15724, )ITEM NOS. 28. 3
15762, 15763, 15764, 15765, 15766, ) 33, and 34
15767, 15768, 15769, 15808, 15811, )

15812, 15840, 15841, 15842, 15843, )

15844, 15846, 15089, 15377, 16686, )

15650. 14982. 15319. 15024. and )

OPEN MEETING

BE IT REMEMBERED THAT AT 9:10 a.m., on
Wednesday, the 22nd day of May 1996, the above
entitled matters were heard at the Offices of the
Public utility Commission of Texas, 7800 Shoal Creek
Boulevard, Commissioners Hearing Room, Austin, Texas
78757, before CHAIRMAN PATRICK HENRY WOOD III and
COMMISSIONERS ROBERT W. GEE and JUDY WALSH; and the
following proceedings were reported by Aloma J.
Kennedy, Cindy Mercer, William C. Beardmore, and
Randall N. Finch, Certified Shorthand Reporters of:

a record of excellence
7800 Shoal Creek BlVd.• 129-8 • Austin, Texas 78757 • 512-458-3297
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negotiation shall be submitted

only reject SUch as an agreement

it' s

We have had

We may

And we have under

CHAIRMAN WOOD:

We have to -- under Subsection

"Those agreements adopted by

as to any defiCiencies.

itself or a portion of it

agreement with written findings

We shall approve or reject

for approval to this Commission.

if we find that the agreement

the Federal Telecom statute

agreement that was reached under Section

nonarbitrated outcome.

Telco for Approval of an interconnection

a filing by SOuthwestern Bell and American

252 (a), in other words, the voluntary

252(a)(I), voluntary negotiation.

ITEM NO. 15
DISCUSSION AND POSSIBLE-ACTION)
ON FILINGS SUBMITTED TO THE }
COMMISSION UNDER TITLE 1 OF )
THE FEDERAL TELECOMMUNICATIONS)
ACT OF 1996, INCLUDING BUT NOT)
LIMITED TO SOUTHWESTERN BELL )
TELEPHONE'S INTERCONNECTION )
AGREEMENT WITH AMERICAN TrLCO )-------------_.._---------------

(e)(I),

3
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7
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9 I
10 I

II11

12

13

14

15

16

1 7

18

25

24

21

22

23

19

20

II KENNEDY REPORTING SERVICE, INC.
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interest, convenience or

necessity. "

implementation of this agreement

telecommunications carrier not a

I am

Sullivan,So Mr.

That's what we've gotAll right.

into moving forward.

discriminates against a

I appreciate that parties have

So we have 90 days after

gotten something before us already. I

consistent with the pUblic

encourage others to do the same.

party to the agreement or if the

or any portion of it is not

be postured which is fine with me.

thing to figure out where this is going to

luxury of a lot of comments on the previous

procedural order so we don't have the

see, and the staff have prepared a draft

to do under this law.

rejecting this agreement.

review the action of us in approving or

state court shall have jurisdiction to

otherwise, it will be deemed approved. No

submission by the parties to move on this.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17
I
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\21

\22

23

24

2S

II
KENNEDY REPORTING SERVICE, INC.
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same attitude with which this was

NO. 1 in DOCket 15880 as amended.

COMM. GEE: So move.

So I

Again, I

Thank you,

I would like

This is the best

I think that is

I hope that other parties

COMM. GEE:

CHAIRMAN WOOD:

MR. SULL IVAN:

So we will entertain a motion

I notice it was the first of the

But we have also got to exert our

COMM. WALSH: Second.

right thing in approving it.

issue be similarly amiable.

responsibility under the Act to do the

to approve the issuance of procedural Order

to encourage that we could do that with the

to wing this one until we figure out how it

nation under the new Federal Act.

we can do at this pOlnt.

negotiated agreement.

want to applaud parties for Coming to a

Commissioner.

want to juSt say :rom my vantage point I

works.

come into agreement and both sides of the

appreciate that.

seminal

submitted.

,I
:1
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